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As an eligible service member, veteran, dependent, or reservist planning to use VA education benefits, you are making an important decision about your future. This guide is designed to help you make informed choices about how to best utilize your benefits and how Western Technical College can support your educational goals. Our goal is to provide you with clear, consumer-focused information to assist you in making the decision that is right for you.

VA Educational Benefit Definitions
· Montgomery GI Bill® Chapter 30
The Montgomery GI Bill® Active Duty (Chapter 30) provides education benefits to eligible service members and veterans who have served on active duty.

Eligibility is generally based on length of service, contributions made during service, and discharge status. Individuals must meet specific service requirements and be honorably discharged. In some cases, eligibility may also depend on when the individual entered active duty and participation in the program.

Students are encouraged to contact the VA to determine their eligibility and benefit level.

· Post 9/11 GI Bill® Chapter 33
The Post-9/11 GI Bill® (Chapter 33) provides education benefits to individuals who have served on active duty after September 10, 2001.

Eligibility is based on length and type of service. Individuals may qualify if they:

· Served at least 90 days on active duty after September 10, 2001, or
· Were honorably discharged with a service-connected disability after at least 30 continuous days of service, or
· Are eligible dependents using transferred benefits

Benefit levels are determined by the VA and may cover tuition and fees, as well as provide housing and book stipends.

· Montgomery GI Bill® Selected Reserve Chapter 1606
The Montgomery GI Bill® Selected Reserve (Chapter 1606) provides education benefits to eligible members of the Selected Reserve and National Guard.

To qualify, individuals must:
· Commit to a service obligation in the Selected Reserve
· Complete initial active duty for training (IADT)
· Maintain good standing in an active drilling unit
· Meet educational requirements, such as obtaining a high school diploma or equivalent
Eligibility is determined by the VA in coordination with the service branch.

· VA Vocational Rehabilitation Chapter 31
The VA Vocational Rehabilitation and Employment (VR&E) program (Chapter 31) assists veterans with service-connected disabilities that impact their ability to work. Services may include career counseling, training, and assistance with employment. Eligibility is determined by the VA, and in some cases, family members may also qualify for certain benefits.

· Survivor and Dependent Benefits Chapter 35
If you are the spouse, child, or surviving dependent of a Veteran or service member, you may be eligible for education benefits under the VA Dependents’ Educational Assistance (DEA) program (Chapter 35), as well as certain training opportunities.

You may qualify for Chapter 35 benefits if you are the spouse or child of a service member or Veteran and one of the following conditions applies:

· The service member died in the line of duty after September 10, 2001
· The service member is missing in action, was captured in the line of duty, or is being detained by a foreign government or power
· The service member is hospitalized or receiving outpatient treatment for a service-connected permanent and total disability and is likely to be discharged for that disability
· The Veteran has a service-connected permanent and total disability
· The Veteran died as a result of a service-connected disability

A service-connected permanent and total disability is a disability resulting from military service that is not expected to improve.

Eligibility is determined by the U.S. Department of Veterans Affairs (VA). Students are encouraged to contact the VA for additional information and application guidance.a GI Bill program.

· Tuition Assistance
Tuition Assistance (TA) is a Department of Defense (DoD) program that provides financial support for voluntary, off-duty education to help service members achieve their professional and educational goals. TA may be used for courses offered in-person or online and must be applied toward an approved degree or certificate program.

The DoD has established a standard tuition assistance cap of $250 per semester credit hour, with an annual maximum benefit of $4,500 per fiscal year. Individual military branches may establish additional eligibility requirements and funding limits.

For example, the U.S. Army covers up to 100% of tuition costs within these limits, up to 16 semester credit hours per fiscal year, not to exceed $4,000 annually.

Students should consult their branch of service or education counselor to determine eligibility and specific requirements. 

How to Apply for VA Educational Benefits
· First Time applying for VA Educational Benefits Chapters 30, 33, 1606 & 35
· Complete application Form 22-1990 at https://www.va.gov/education/how-to-apply/

· Previously used VA Education Benefits at this or another institution Chapters 30, 33, 1606 & 35
· Complete application Form 22-1995 at https://www.va.gov/education/how-to-apply/

· Vocational Rehabilitation Chapter 31
· Complete application at https://www.ebenefits.va.gov/ebenefits/apply#education

· Tuition Assistance (TA)
· Request TA through https://www.goarmyed.com/

It can take up to 30 days for the VA to process the application. Once you have been approved to use benefits, the VA will send a Certificate of Eligibility (COE) to you. You will need to provide a copy of the COE to the school for your file and certifications.

Military and VA Education Benefits
Our institution is approved to offer education and training to eligible veterans, service members, and their 
dependents. The following information outlines available benefits and important student responsibilities.

Post-9/11 GI Bill® (Chapter 33)
Under the Post-9/11 GI Bill® (Chapter 33), eligible students may receive up to 100% of tuition and allowable fees if they 
qualify at the 100% benefit level and have remaining entitlement. Tuition and fees are paid directly to the institution 
by the VA.

Students may also be eligible for a Monthly Housing Allowance (MHA) and a book stipend, which are paid directly 
to the student.

VA Vocational Rehabilitation and Employment (VR&E) – Chapter 31
The VR&E (Chapter 31) program provides support to eligible veterans with service-connected disabilities.

The VA may cover tuition, fees, and required books and supplies as outlined in the student’s individualized rehabilitation 
plan. Additional items, such as required equipment or tools (including computers), may be authorized on a case-by-case 
basis.

Eligible students may also receive a monthly subsistence allowance, which is paid directly to the student.


Montgomery GI Bill® (Chapter 30)
VA education benefits under Chapter 30 are paid directly to the student. Students are responsible for making 
arrangements with Student Financial Services to cover tuition and fees, which may include applying for financial aid 
or establishing a payment plan.

Students are required to verify their enrollment on the last day of each month through the VA’s W.A.V.E. system at:
https://gibill.va.gov/wave/  or by calling 1-888-442-4551.

Survivors’ and Dependents’ Educational Assistance (DEA) – Chapter 35
Chapter 35 benefits are available to eligible spouses and dependents of veterans or service members.

Benefits are paid directly to the student by the VA. Students are responsible for arranging payment of tuition and 
fees with Student Financial Services.

Students receiving Chapter 35 benefits must verify enrollment monthly by calling the VA at 1-888-442-4551.

Tuition Assistance (TA)
Tuition Assistance (TA) is a Department of Defense (DoD) program that provides financial support for voluntary, 
off-duty education and is paid directly to the institution.

The DoD has established a cap of $250 per semester credit hour, with a maximum annual benefit of $4,500 
per fiscal year. Individual branches of service may establish additional eligibility requirements and funding limits.

Students should consult their branch of service or education counselor for eligibility and application procedures.

Student Responsibilities
· VA benefits may not cover all educational costs
· Students are responsible for any remaining balance
· Payment arrangements must be made with Student Financial Services
· Monthly enrollment verification is required for applicable VA benefits
· Eligibility and benefit amounts are determined by the U.S. Department of Veterans Affairs

Important Information
VA education benefit rates are subject to change. For the most current information, please visit:
https://www.va.gov/education/benefit-rates/ 

For questions regarding your benefits, please contact the VA directly or speak with your school’s certifying official. 


Important Financial Information

· VA education benefits are based on your certified enrollment and attendance.
· Enrollment is reported to the VA after you begin attending classes.
· VA payments are not immediate and may take several weeks to process after certification.
· Students are responsible for any tuition and fees not covered by VA benefits. Financial aid, 
· including Pell Grants or loans (if applicable), may be used to assist with remaining balances.
· Monthly Housing Allowance (MHA) is only paid for periods of active enrollment and may be impacted by 
· breaks in attendance, including scheduled breaks or leaves of absence.
· For questions regarding your VA benefits or payment status, please contact the VA at 1-888-442-4551 
· or visit www.va.gov
· For assistance at the institution, please contact:
· Kim Lujan, VA Certifying Official – (915) 760-8174 | klujan@westerntech.edu
· Laura Meza, VA Certifying Official – (915) 760-8107 | lmeza@westerntech.edu
· Chrystie Rivera, Director of Student Financial Services – (915) 760-8106 | crivera@westerntech.edu 




Billing of Tuition and Fees
· Degree Programs: Tuition, books, supplies, and other applicable charges are billed in February (Spring), 
· June (Summer), and September (Fall). Tuition and fees are based on the number of semester credit hours (SCH) 
in which the student is enrolled, as well as any course-specific charges.
· Certification Programs: Tuition, books, supplies, and other applicable charges are billed at the beginning of the 
program and subsequently every 15–17 weeks, or when the student has completed half of the semester credit 
hours (SCH) and weeks in the academic year, whichever occurs first.
· Program Fees: Program fees, technology fees, and certification fees are billed at the start of the program.
· Transportation Programs: Students enrolled in transportation programs will be billed for required toolkits in 
increments each semester while actively enrolled. Toolkit charges are 100% refundable if the student withdraws 
or is withdrawn prior to issuance. The student account must be paid in full before the toolkit is issued.


Application of Financial Aid and VA Benefits
· If a student is eligible for federal financial aid, including Pell Grants or student loans, those funds may be applied
toward tuition and fees.
· VA education benefits are applied based on certification and may be received after institutional charges are billed.
· Once all payments, including VA benefits, are applied to the student account, any resulting credit balance will be 
issued to the student in accordance with institutional policies. Students may contact the Student Accounts Office 
for additional information regarding refunds.



VA Certification and Enrollment
Degree Programs:
Enrollment certifications are submitted to the VA in two segments (modules) per semester. For example, a 15-week semester is divided into two 7.5-week terms. As a result, VA payments may be issued in two separate installments during the semester.

Certificate Programs:
Enrollment is certified based on term dates. Certifications are submitted at the beginning of each term, typically every 15–17 weeks, or when a student completes half of the scheduled credit hours and weeks in the academic year, whichever occurs first.

VA Notification of Certification
After enrollment is certified, students will receive a notification from the VA confirming that their enrollment information has been submitted.

· Notifications are typically sent at the beginning of each semester for degree programs and approximately every three months for certificate programs.
· Important: This notification confirms certification only and does not indicate that payment has been issued to the school.


Prior Credit Evaluation
In accordance with federal regulations, the institution evaluates all prior education and training for students using VA benefits. Applicable credit will be applied toward the student’s current program.

Students must submit official transcripts for all prior post-secondary education, including institutions where VA benefits were previously used. Military training may also be evaluated for credit.

To request military transcripts, visit:  https://jst.doded.mil/jst/ 

Credit Adjustments and Enrollment Status
Full-time enrollment is typically based on 12 credit hours per semester. Students who are granted credit for prior coursework or exempted from courses will not be charged for those courses.

Changes in enrollment status (e.g., dropping below full-time) may impact VA housing benefits. Students should consult with the VA Certifying Official for guidance.

Student Responsibilities
Students receiving VA benefits are responsible for the following:

· Submitting required documentation, including the Certificate of Eligibility and DD214 (if applicable), to initiate certification
· Providing transcripts from all previously attended post-secondary institutions (unofficial transcripts may be accepted for initial review)
· Notifying the VA Certifying Official of any changes to personal information (e.g., name, email, phone number)
· Reporting any changes in enrollment, including program changes, course drops, or schedule adjustments
· Understanding that failure to report changes may result in overpayments, which the student is responsible for repaying
· Maintaining satisfactory academic progress, including a minimum 2.0 GPA

Failure to meet academic progress requirements may result in suspension of VA benefits. Benefits may be reinstated after the student successfully completes a term and meets the required GPA.




























Veteran Information Resources:
VA’s GI Bill® Comparison Tool
https://www.va.gov/gi-bill-comparison-tool

VA Educational Benefits
1-888-442-4551 (1-888-GIBILL-1)
https://benefits.va.gov/benefits/

U.S. Department of Veteran Affairs website https://www.va.gov/

Joint Services Transcript https://jst.doded.mil/jst/

Overview of Principles of Excellence Program https://www.va.gov/education/choosing-a-school/principles-of-excellence/

[image: ]In crisis? Get help now Veteran Crisis Line

Frequently Asked Questions (FAQs) – VA Education Benefits

When will I receive my VA education benefits?
Your enrollment must first be certified to the VA by the school’s VA Certifying Official. Processing times vary:
· Initial claims typically take 30–45 days
· Re-enrollments may take approximately 1 week
· Processing times may be longer during peak periods (such as the fall term)

Students receiving benefits under Chapters 30, 1606, and 35 must verify their enrollment monthly to receive payment. VA benefits are generally paid after each month of completed enrollment.

To check the status of your benefits, contact the VA at 1-888-442-4551.

How is my housing allowance determined if I am not full-time?
Under the Post-9/11 GI Bill® (Chapter 33), students enrolled at more than half-time may be eligible for a Monthly Housing Allowance (MHA).
The VA calculates eligibility based on your rate of pursuit, which is the percentage of credits you are taking compared to full-time enrollment. Housing allowance is paid proportionally and rounded to the nearest 10%.

Where can I find current VA benefit rates?
VA education benefit rates are subject to change. For the most up-to-date information, please visit:
https://www.va.gov/education/benefit-rates/

How do I verify my enrollment?
Verification requirements depend on the benefit chapter:
· Chapter 30 and 1606: Verify monthly using the W.A.V.E. system at
https://www.gibill.va.gov/wave/
or call 1-877-823-2378
· Chapter 33 (Post-9/11 GI Bill®): Monthly verification is not required
· Chapter 35 (DEA): Verify monthly by calling 1-888-442-4551

Can I receive more than one VA education benefit?
You may be eligible for more than one VA education program; however, you can only receive payments from one program at a time.
Students may receive up to a combined maximum of 48 months of VA education benefits across eligible programs.

How can I contact the VA for questions about my benefits?
You may contact the VA by:
· Phone: 1-888-442-4551
· Online: https://gibill.custhelp.va.gov/
The online system is available 24 hours a day, 7 days a week.

How long does it take to receive a Certificate of Eligibility (COE)?
Processing times vary depending on VA workload. On average, it takes approximately 4–6 weeks to receive a Certificate of Eligibility. The COE is mailed to the address on file with the VA.

How are financial aid and VA benefits applied to my student account?
Students using both federal financial aid and VA education benefits must meet eligibility requirements for federal student aid and submit a Certificate of Eligibility (COE).
Federal financial aid (such as grants and loans) may be applied to tuition and fees. VA payments are applied to the student account once received.
Any resulting credit balance will be issued to the student in accordance with institutional policies.
Students receiving federal student loans must complete required steps at:
https://www.studentaid.gov
Glossary of Financial Aid Terms

· Alumni Award: A tuition reduction of up to 50% of current Western Tech tuition rates for eligible returning graduates.
· Direct Subsidized Loan: A federal student loan based on financial need. The U.S. Department of Education generally pays the interest while the student is enrolled at least half-time, during the grace period, and during approved deferment periods. Eligibility is limited to 150% of the student’s program length.
· Direct Unsubsidized Loan: A federal student loan for which the borrower is responsible for all accrued interest. Interest begins accruing at the time of disbursement and continues throughout the life of the loan. This loan is not based on financial need.
· Federal Pell Grant: A need-based federal grant that does not have to be repaid, except under certain circumstances (such as withdrawal from school resulting in a return of funds).
· Federal Supplemental Educational Opportunity Grant (FSEOG): A federal campus-based grant awarded to students with exceptional financial need, subject to availability of funds.
· Military Appreciation Award: A tuition reduction of 10% of current Western Tech tuition rates for eligible active-duty service members, reserves, National Guard members, honorably discharged veterans, and their dependents.
· Module: A period of enrollment that is shorter than a standard academic term and may occur within or between regularly scheduled terms.
· Payment Period: The academic period established by the institution for which financial aid is disbursed. Most federal student aid funds are released based on defined payment periods.
· Semester: An academic system consisting of two primary terms, typically 15 weeks each (fall and spring), with scheduled breaks in between.
· Term: A portion of the academic year during which classes are held. Terms may vary in length depending on the program and institutional calendar.
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If you are a Veteran in crisis or concerned about one, connect with our caring, qualified
responders for confidential help. Many of them are Veterans themselves

o Call 800:273:8255 and press 1
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Get more resources at VeteransCrisisLine net
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